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About This Guide 

 

• PURPOSE OF THIS GUIDE 

This guide will enable you to use BO Facility details Module of the Electronic Member Interface 

User Module and provides detailed procedures for the same. 

 

• WHO SHOULD READ THIS GUIDE 

 

This guide is useful for Members who are the users of Electronic Member Interface User module. 

The main functions of this module include: 

 

➢ To submit the BO facility details, to view it in the MIS report. 

 

• HOW TO GET IN TOUCH 

➢ NSE welcomes your comments and suggestions on the quality and usefulness of this 

document. For any questions, comments, or suggestions on the documentation, you can 

contact us at: 

National Stock Exchange of India Limited. 

Exchange Plaza, Block G, 

Bandra-Kurla Complex, Bandra (East), 

Mumbai – 400051 
Tel – 022-26598100 

Email ID: compliance_mem@nse.co.in 

 

➢ If you have any problems, questions, comments, or suggestions regarding Electronic 

Member Interface User module, contact us at the address mentioned above or call on Toll 

free 18002660058 (option 1). 

 

• Getting Started 

 

➢ The module has been created on ENIT-NEW-COMPLIANCE. 

 

➢ The Member needs to provide access to the new service to the compliance users for 

accessing above modules. This access to the new service can be given using Admin user 

provided to the Member. 

 

➢ To start the ‘Electronic Member Interface’ portal, Member first needs to login into Member 

Portal using the ‘UserId, Member Code and Password’. 
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➢ Then member needs to go to ‘ENIT NEW COMPLIANCE’ tab to get the access. It is 

advisable to use Internet Explorer -11 (IE11) or higher versions of IE. 

 

 

To start the electronic member interface user module 

1. Open browser from the desktop. 

2. Type https://www.connect2nse.com/MemberPortal/home.jsp in the address bar and then click 

the 
Go button from the browser. 

3. NSE Member Portal Login screen gets launched as below: 

 
 

After entering the credentials, user needs to click on ‘Submit’ button to login. 

 

 

UserId ✓ Type the appropriate Userid in this 

field. 

✓ This field is alphanumeric. 

✓ This field is mandatory. 

 

 

Member 
Code 

✓ Type the appropriate member code of 
the user in this field. 

✓ This field is numeric only. 

✓ This field should accept 5 digit correct 
member code. 

✓ This field is mandatory. 

Password ✓ Type correct password in this field. 

✓ This field accepts alphanumeric & 
special characters. 

✓ This field is mandatory. 
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4. When user logs in, then following screen will be displayed: 

 

5. When Member opens ‘ENIT NEW COMPLIANES’ tab, the main screen ‘Dashboard’ gets 

open: 

 
 

 

When no records are available, then it will show ‘No Records Found’ 
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• ELECTRONIC MEMBER INTERFACE 

 

To navigate your way in the Electronic Member Interface (User), a proper understanding of the 

interface is essential. This section illustrates the various parts of the Electronic Member Interface 

(User) and their uses. 

 

 
 

 

 

• Navigation Bar 

 

The navigation bar displays the various options available in the Electronic Member Interface 

(User). 

 

On clicking on ‘Compliance’ module, ‘BO Facility Details” module is available: 
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‘BO Facility Details’ module contains: 

 

➢ BO Facility Submission 

➢ BO Facility MIS 

 

 

• COMPLIANCES 

BO Facility Details 

 

1. Login with correct member credentials to member portal. 

2. Click on ‘Compliances’. 

3. Go to ‘BO Facility Details’ module. 

4. Select ‘BO Facility Submission’ and click on it 
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On clicking, below page will get open: 
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Here, ‘Member Name, Member Code’ fields are auto populated and disabled fields. 

Select segments in which member is registered with Exchange 

 

 

For each segment, Member shall provide Back office facility details. 
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In case “Third Party Vendor” is selected in Back Office Type then Details of the Back Office Vendors 

shall be provided 

 

 
 

 

In case “In-House BackOffice Facility” is selected in Back Office Type then documents are required to 

submit as mentioned in Exchange Circular. 

 

 All attachment (except for checklist) are accepted in PDF or ZIP format only. 
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Download Undertaking Checklist template and fill in details in ‘Column C’ and upload the same.  

Do not add or delete any other field/text in checklist. 

 

 
 

Save button helps to save entered details 

 

 
 

‘Reset’ button allows to reset all the entered values back to NIL. 
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Click on “Submit” button to Submit details to Exchange. All mandatory fields shall be filled for 

successful submission of application. 

 

 
Submitted application will be displayed in “BO Office MIS” Tab. 

 

 


